Foodborne lliness Complaint System

Training Webinar
June 1, 2017




Training Outline

o System Purpose and Overview
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Enter follow-up information
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System Purpose and

Overview




Foodborne lllness Complaint System

 Purpose:
— % Detect and investigate outbreaks
— ldentify food safety or regulatory issues

 Advantages:
— Capture non-reportable and short incubation pathogens
— Timely

* Requires:
— Staff to receive complaint calls
— Data collection system
— Data review and analysis
— EH and epi collaboration
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Current System

* Complaint workflow varies by region
— Information collected
— File storage: paper and/or electronic

* NoO electronic access across regions

« Currently no centralized comparison of
complaints statewide
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New Web-Based System

o Ultllizes a standardized form

« Centralized, electronic complaint

database RE DCa P

e (Can be accessed online by staff
statewide o
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System Overview

Complaint
Entry

Complaint
Follow-up and
Monitoring
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Receive call

Complete online complaint form
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How To:

Enter a Complaint




Complaint Entry

1. Receive a complaint call

2. Open online form: https://is.gd/TDHFoodborneComplaint

3. Fill out interview information

4. Submit form
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https://is.gd/TDHFoodborneComplaint

Open Online Complaint Form

https://is.gd/TDHFoodborneComplaint

4 https://is.gd/ TDHFoodborneComplaint £ = &2 || & Foodbome lliness Complaint

File Edit View Favorites Tools Help

Resize font:

[+~

8.8 Foodborne lliness Complaint Form

Instructions for Interviewer: Please fill in the fields below with the information needed to submit a foodborne
iliness complaint. Interview prompts are in blue text. Required fields are marked with an *asterisk. Any
additional information collected could aid in investigation or follow-up activities. Thank you.

For Interviewer Use

Date complaint received

* must provide value

05-31-2017 Today |

Public health region received by

Mid-Cumberland Region (MCR)

must provide value

Public health agency received by

* must

Rutherford County Health Department

wide valus

Staff member received by

* must

John Doe

Hame

wide walus

Information for Complainant

The Tennessee Department of Health uses information from foodborne illness complaints to better identify
and investigate illness and food establishments. We would like to learn about:

= suspected establishments

+ illness symptoms

« ill persons

» other establishments and exposures before your illness

This information will be used for public health purposes only and will be kept confidential to the extent
allowed by law.

TN Department of
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https://is.gd/TDHFoodborneComplaint

Complete Complaint Form

 Form includes questions about:

— Interviewer

— Complainant

— Suspected Establishment
—lllness

—Food History

—Non-Food Exposure History

e 10-20 minutes to complete
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Submit Complaint Form

Submit form

Interview Conclusion

Thank you for taking the time to make this complaint. The information you just provided could help to
prevent future foodborne illnesses from occurring.

We may contact you in the future if additional information is needed during the follow-up and
investigation of this complaint.

Thank you!

Additional interview note(s)

Add any notes of interest here....

Instructions for Interviewer: This is the end of the complaint form. Please select Submit below. A summary of
this complaint will be available for viewing and printing on the next page.

Subrmnit

A

ULt Heaun - Submitting the form saves it to the database .




View/Print Complaint Summary

Resize font:

[FRN=]

Thank you for submitting this complaint to the Foodborne Iliness Complaint Databass. Press CTRL plus P to print. To access full complaints in
REDCap, dick here. To submit another complaint, click here.

Summary of Foodborne lliness Complaint

Complaint Information

Complaint ID: 13
Date complaint recieved: 05-31-2017

Receiving Agency: Sullivan County Health Department

Establishment and Suspect Meal

Establishment Name: Taco Time
Address: 123 Main Strest, Kingsport, Sullivan County
Meal date and time: 05-29-2017 12:00 (24 Aour military time)

Foods eaten: Taco, Tater Tots, Coke

Iliness Information

Incubation period (meal time to illness onset): 20 hours = 1.25 days

Symptoms:
- diarrhea

- vomiting

Submit

I0N ..ot Note: Summary does not contain any information identifying complainant
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How To:

Access the Database




Accessing the Database

1. Log in to REDCap with username and password:
https://redcap.health.tn.gov/redcap/index.php

REDCap

Log In

.Health

Communicable/Environmental Diseases & Emergency Preparedness

New Usersa: risaze compists e NBW WBST reqistration request form.

To create a NEW project: Fieazs compists the new project raguaat form.

New REDCap Featurea Coming Soon!! Click here for a sneak peak of the new features.

Need helpftraining with REDCap?
f you have sny quastions sbout REDCap or nesd training/tschnical sssistance. plsase contact us st CEDER AEDCAp &TH.gov. Most problsms can be
rezolvad within 1 busingss day. Leam more about REDCAp by watching the Datsiled Overview of REDGED Vided (14 minutss).

MNeed to change your password?
{1} Log in to REDCap, (2} At the top right of the pags, click on My Profils, (3) Undsr Login-relstsd options, click Riesst password, (4) Greate new password.

Forgot your password?
{1) Giick on the Forgot your password? link, (2) Verify your usermams, (3) Gheck your email (Subject: REDCap password resst).
Plagas log in with your ussr name and passwerd. f you ars having troubls logging in, pleass contact CEDEP, REDCan @ Th.gov.
Ussmame: | |

Password:

Log In Fargot your pazsword?
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https://redcap.health.tn.gov/redcap/index.php

ccessing the Database

2. Open the Foodborne lliness Complaint project

dod5id7 | My Profile | Log owm

fREDCap

& Homa , My Projects | &% Treining Rescurces g Help & FAQ o Senc-it

New REDCap Features Coming Soon!! Click here for a sneak peak of the new features.

Meed helpftraining with REDCap?
T you have any guestions about REDCap or need trainingftechnical assistance, please contact us at GEDEP.REDCap & TH.gov. Moe! probésms cam be
resolved within 1 businsss day. Leam mors sbout REDCap by watching the Detsiled Ovanistw of REDCSD Wideo (14 minutes).

MNeed to change your password?
{1} Log in to REDCap, (2} At the top right of the page, click an My Profile, (3] Under Login-relatad options, click Aaset password, (4) Greals new password.

Forgot your password?
{1} Glick on the Forgot your pRESWand? link, (2) Varity your usemamse, {3} Gheck your email (Subject: REDCAp pREZWCNd resat).

Click Here for New Ueer Ragueat Click Here to Reguest Mew REDCap Projsct

Listed below are the REDCap projects to which you curmently nave scoess. Click the project tile to open the project. Mewly craated projects Degin in
Development atetus - &3 you begin to build and design them. When you are ready 1c Degin entsning real dala in the project, you may maove it to Production

atetus &) to designats the project as officially collscting data. When you are finished collacting data or it you wish to stop collsction, the project may be sst to
Inactive status (3, although it may be brought back to Froduction stabus at any time when you are ready 1o begin collecting data again. Also listed is the project
typa, which dssignates if the projsct is in clessic ™ or longitudinal =] data colsction fomiat.

{} ATTENTION REQUESTED: You havs not &ccessed the Lisar Access Diashboard yet. It is racommenosd
NSt you SCCEES the LiEar Access DEshboand 5t ISEET oNcs 2 MO to ravisw which ussers still ave access 1o Goio | Ussr Arcacs DEENDOANT |
your projacts.

My Projects £ Crganize

Feoords  Fields  Instrumens Type  Staus

Foodbomne lliness Complaint 13 158 2 Euries ]
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View Project Home Page

Reports for
your region

TN Department of
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REDCap

4 in as dc49i47 | Log out

P Wy Projects
{2 Project Home
[£] Proiect Setup

Project status: Production
Data Collection

Record Status Dashboard
S Add/ Edit Records

Data Collection Instruments:
Foodborne lliness Complaint Form
Complaint Summary Form

Applications

|[§ Data Exports, Reports, and Stats

= Field Comment Log
£, User Rights

Reports

1) Received Complaints: Knox Co.
2y Complaints for Follow-up: Knox Co.

& Help & Information

g Help & FAQ
g Video Tutorials
i Suggest a New Feature

B Contact REDCap administrator

{3t Project Home

Quick Tasks
[l Codebook |
u:_;l Export data |

& User Rights |

Project Dashboard

Foodborne lliness Complaint

[£] Project Setup

The Codebook is a human-readable, read-only version of the project’s Data Dictionary and
serves as a guick reference for viewing field attributes.

Export your data from REDCap to open or view in Excel or various stats packages.

Grant new users access to thig project or modify user privileges for current users.

The tables below provide general dashboard information, such as a list of all users with access to this project, general
project statistics, and upcoming calendar events (if any).

£ Current Users

User

alexandria.smith & nas
(Alexandria Smith)

alexus.brown & knoxce
(Alzxus Brown)

alicia.white & nashvills
(Alicia White)

allizon.rosenberg & kn
(Allizon Rosenberg)

allizon teeters &knoxe
(Allison Teeters)
austin_ thomas & shely
(Austin Thamas)

camila.almeida @ knox
{Marmila Alrnoidah

[] Project Statistics

Expires Records in project 13

05/31/2017 11:33am
044 MB
& Production

Most recent activity
ver

Space usage for docs

Project status

i

i)

i

i)

i

i1
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How ToO:
View Summary Reports and

Open a Completed
Complaint




View and Open a Completed Complaint

1. Log in to database and open project

2. Click on report to view summary list of complaints

3. Click on individual complaints to open

20



View Summary Reports

REDCap

i as de49i47 | Log out
B My Projects

{3 Project Home

] Project Setup

Project status: Production

Data Collection

Record Status Dashboard

Received Complaints: by Region/Contract County

All complaints received and entered by
Data Collection Instruments: reglon/county
Focdborne lliness Complaint Form
Complaint Summary Form
Applications

|Q Data Exports, Reports, and Stats

= Field Comment Log
& User Rights

Reports

Received Complaints: Davidson Co.

Complaints for Follow-up: by Region/Contract County

& Help & Information

Complaints received by region/county
-AND-

B Help & FAQ

o Video Tutorials

¢ Suggest a New Feature

any complaints transferred from another

region/county needing follow-up
Department of

.Health
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View Summary Reports

Received Complaints: Davidson Co.

Transfer
to

REDCap Date complaint
1) ived

Public health region
receive ed by

T
s [oemaw Mk omider
s maran | owien
3 [ [t
1wy |t on

2 02-14-2017 Nashville - Davidson

= County (NDR) (NDR

Complaints for Follow-up: Davidson Co.

Public Establishment Name

Establishment Name Food establishments could include | Establishment
Je ds, schools/institutions, etc. County

Davidson
{Davidson

Davidson

Davidson

(Davidson

When did you eat at

[su smtestah]

03-24-2017 18:24

02-18-2017 17:15

02-14-2017 15:40

02-13-2017 20:00

02-10-2017 12:30

02-10-2017 12:00

Incubation

When did your
lllness start?

03-25-2017 03:00

02-18-2017 20:15

02-14-2017 18:00

02-14-2017 05:00

02-11-2017 16:00

02-11-2017 09:30

Is this

date (ilines:

(rec_date

health . | Food . time Date of complaint Linked
REDCap Date region Trz could include Street Address | Establishment | When did you When did (hours) environmental | linked to any | ID
D com Ia:int received 0 restaurants ... ds, {or cross- County eat at b1? yourillness | 4o health other Calc 1
(redcapid) | Feceive by LE [suspectesta 17 start? ;) | calculation | investigation | complaints?

s«:hools)’ institutions, street) | (es

date)

03-01-
z 2017
02-28-
& 2017
02-22-
2 2017

TN Department of
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egion

Nashville -
Davidson
County
(NDR)

(NDR)

Davidson

Nashville -
Davidson
County
(NDR)

(NDR)

Davidson
(Davidson)

Davidson

03-24-2017 18:24

02-25-2017 15:01

02-18-2017 17:15

03-25-2017
03:00

02-26-2017
02:01

02-18-2017
20:15

8.6
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Open Completed Complaint

e Click REDCap ID number to open record

Complaints for Follow-up: Davidson Co.

:ubllif_' Estadblishment Name Incubation o § Is thif Linked
ealt 00 blisk ts blist . . time ate o complaint
REDCap ?:rtne laint | T€gion I;?"“” could include Street Address  Establishment g‘g‘a‘} did you “;Mr‘?lﬂ:gss (hours) environmental | linked to any 3\ 4
1D _ recelpve::l received 9% restaurants ... ds, (or cross- County [suspectestab]? :taurt‘; auto- health other e
(re ) | trec_ date) |t s&t:hoolsfinstututions, street) (estab_county) | |SUSPe = : it . | calculation | investigation complaints?
\rec_date (re ec etc. r {mealdate (ilinessonset (i (invest ( ]
region (su I! re|
MNashville -
Davidson
7 gg;‘?' County 03-24-2017 18:24 g;;ég-zm? 8.6
(NDR) £
= Foodborne lliness Complaint Form
& Editing existing REDCap ID 7
REDCap ID 7

8.8 Foodbornelllness Complaint Form

) Instructions for Interviewer: Please fill in the fields below with the information needed to submit a foodborne iliness
complaint. Interview prompts are in blue text. Required fields are marked with an *asterisk. Any additional information
collected could aid in investigation or follow-up activities. Thank you.

For Interviewer Use

Date complaint received .
, 03-01-2017] Taday |

* must provide valus

Public health region received by

Mashville - Davidson County (NDR)

* must provide valus

Public health agency received by

* must provide valua
TN Department of
23
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How To:

Enter EH Follow-up
Information




Enter EH Follow-up Info

1. Open individual record for editing (see previous section)
2. Scroll down to find Environmentalist section

For Environmentalist Follow-up

Vi it
Incubation time (hours) auto-calculation 8.6 SO
Hours
Vi i
Incubation time (days) auto-calculation 0.38 = equation
Days
Does this complaint need to be transferred to another region for follow-up? Ovee OUNo
2t
% Date of environmental health investigation
% Please upload investigation report here (i.e. scanned field notes) & Upload documen t
% Did this complaint result in an outbreak investigation? Yes (LNo
2t
é Additional notes or comments

3. Enter EH Follow-up Information

TN Department of
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Enter EH Follow-up Info

4. Scroll down and save record!

Form Status

Complete? Incompleleﬂ

I Save Record I
ave and Continue

TN Department of
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How To:

Transfer Complaints
to another Region




Transfer Complaint to another Region

If a received complaint is regarding an establishment in another
jurisdiction, the complaint needs to be transferred to that region
for follow-up:

1. Open individual record for editing (see previous section)

2. Scroll down to find Environmentalist section

For Environmentalist Follow-up

Incubation time (hours) auto-calculation it )
Hours:
Incubation time (days) auto-calculation 0.36 iz
I Does this complaint need to be transferred to another region for follow-up? Oves ONe ot
Date of environmental health investigation
Please inlnad investinatinn rennrt here fi.e. sranned field notes) i Inlnad docoment

TN Department of
.@Health 2




Transfer Complaint to another Region

3. Select ‘Yes’

Does this complaint need to be transferred to another region for follow-up? ®Yes [(LNo

4. Enter information for new region

Transfer to:
) Morthwest Region (MWR)

Date of transfer —
. . 05-30-2017

5. Scroll down and save record!

Form Status

Complete? Incomplete ﬂ

I Save Record I
ave and Continue

TN Department of
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How To:

Link Related
Complaints




Link Related Complaints

If you receive related complaints (same dining party, same
establishment, etc.), these complaints can be linked in the

database:
1. Open each individual record for editing (see previous section)

2. Scroll down to find Linked Complaints section

Linked Complaints

Is this complaint linked to any other complaints? JYes (UNo
reast

Department of 37
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Link Related Complaints

3. Select ‘Yes’ then select the number of complaints to link to
the open complaint

l= thiz complaint linked to any other complaints? ®Yes LJNo
rezst

How many complaints would you like to link? I nﬂ I

Select the |D of the linked complaint
REDCap ID | Complaint Date | Establishment Name

4. Select the linked complaint from the dropdown list

(ID, Complaint Date, Establishment) Vo e e

ID: 10 | 2017-05-04 | McDonalds Halls
ID: 11 | 2017-05-08 | Ruriian Park Concession (by Gibbs Elementary)
ID: 12 | 2017-05-24 | Bravos
ID: 13 | 2017-05-31 | Taco Time
e 1D- 2 | 2017-02-14 | Tagueria Del Sol
5 . Save recordl ID: 3| 2017-02-15 | Zaxby's
" |,-,mmp|eteﬂ PE0E7 |0 4 | 2017-02-17 | White's Fish
ID: 5] 2017-02-22 | Romano's Macaroni Grill

I Save Record I ID: & | 2017-02-28 | Burger Up

: ID- 7 | 2017-03-01 | Captain D's
_Save and Continue | ID: & | 2017-03-06 | Pollo Tropical

ID: @] 2017-03-09 | Cookout

Department of
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Link Related Complaints

To easily open linked complaints from the open record, copy
and paste the link into a new browser window

ID: 12 | 2017-05-24 | Bravos| *
REDCzp ID | Complaint Date | Establishmeant Name

Select the |D of the linked complaint

Copy and paste the link({s) below to open linked complaint(s):
httpe./redcap.health.tn.gowredcap/redcap_vE.16.6/DataEntry/index_php?pid=88&page=foodborne_illness_complaint_formé&id=12

T ———————.. -

3 | £ https://redcap.health.tn.gov/redcap/redcap_v6.16.6/DataEntry/index.php?pid=88&page=foodborme_illness_complaint. O ~ @ C ” & red

File Edit View Favorites Tools Help

ﬂ E D cap1 Foodborne lliness Complaint

# Logged in == 8040847 | Logout agtions: | "B Download PDF of instrumsntis) | e Share instrument in the Library & VIDEO: Basic dats aniry
B My Projects
% Projact Homs © Foodborne lliness Complaint Form

7 Project Satup

Froject stehus: Production .7 Survey response is editable | Edit responzs | Survsy options

Data Collection
& Response was completed on 05/24/2017 8:10am. You havs permizzion o edit this 2urvey responss from itz original valuss. In

.."f‘.." hanags Survey Farticpants order to bagin editing the rezponzs, you must click the Edit Responze button above. 1 person (the aurvey respondent) haz contributed
[ii] Record Status Daznooard to thiz completed survey responas. 1 person has contributed to it since its time of complstion.
O AddlEdit Reords REDGap ID 12
REDCap I 12

Complaint Summarny Form

pescations Foodborne lliness Complaint Form

f Cawlendar
u__,g Dsta Exports, feports, and Stats Instructions for Interviewer: Please fill in the fields below with the information needed to submit a foodborne illness
. Dats Import Tool complaint. Interview prompts are in blue text. Required fields are marked with an *asterisk. Any additional information
| Dat= Comparizon Tool collected could aid in investigation or follow-up activities. Thank you.
|= Logging
Field Sommant Log For Interviewer Use
Fila Repositony

B userRights and g DAGS Date complaint receivad

TN ¢ Data Quality = must provde value 05-24-2017
= Public haalth ragicn received by
Departrﬁent of Reports - Knizoville - Knoe County (KKR) 33

o H ealth ) All Comolaints '—l'"-jlfi mm————







Next Steps

* Ensure all staff have:
— REDCap login
— Project access
— Access to region/county reports

« Utilize system statewide

* Begin centralized complaint review and analysis
— Review complaints weekly
— Alert regions and counties of related complaints
— Conduct analyses on complaints statewide

TN Department of
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System Highlights

« Real-time tracking of complaint call volume and follow-up
workload by region

e Easy transfer of information across regions
« Comparison of complaints across regions

o Standardization of collected information

Department of
.Health
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